Small Business Resources 
A Description of the Providers & their Support 
Georgia Department of Community Affairs 
The GDCA operates a number of state and federal grant and loan programs that support business growth and development in the State of Georgia. Grant programs through units of local government generally support the construction of necessary public infrastructure to facilitate business locations or expansions. Loan programs are available to qualifying business ventures that result in private investment and the creation of new jobs or in downtown development or redevelopment initiatives. In addition, GDCA administers the Jobs Tax Credit program, which is a component of a suite of tax credits available to Georgia businesses under the Georgia Business Expansion and Support Act. GDCA also partners with other state and national organizations and agencies such as the SBA and the Georgia Dept of Econ Dev to support business development in the State.’ 

Representative: James Thompson, Georgia Appalachian Regional Commission Office, Georgia Department of Community Affairs, 60 Executive Park South, NE, Atlanta, Georgia 30329-2231, Telephone 404-679-1584, Fax 404-679-1583, jthompso@dca.state.ga.us. 
North Georgia Technical College: 
The North Georgia Technical College Small Business Resource Center provides free one-on-one confidential assistance for students and community members to determine business and education needs. We offer access to business plan materials and other resources to help start-up and existing small business owners and entrepreneurs. We also offer assistance in finding appropriate funding for starting or expanding a business. NGTC offers continuing education courses including Core Four, Quickbooks, Accounting, Writing a Business Plan, eCommerce, Cash Flow, and much more. We also offer certificate, diploma, degree programs, and various small business workshops and seminars. 

Representative: Robert Knighton, Director of Entrepreneurial Programs, NGTC, P.O. Box 65, 1500 Highway 197 North, Clarkesville, GA 30523, 706-754-7880, rknighton@northgatech.edu. 

Georgia Department for Economic Development: 
GDEcD - We offer one-on-one consultations where we are able to assist you in finding the appropriate resources for growth. We also have access to a wide range of regional, state and federal small business resources that may be helpful if you are considering: expanding your business (additional square feet and/or new jobs), purchasing additional equipment, new product development, growing your business and have questions, obtaining financial assistance (access to capital), being involved in our Mentor/Protégé Program, exporting your product and/or service(s), doing business with the State of Georgia (procurement), enhancing your current business plan, strategic planning, taking advantage of state tax incentives/credits. 

Representative: Suzanne Browne, GA Dept. of Economic Development, Regional Project Mgr II - Entrepreneur and Small Business, 2990 Landrum Education Drive, Bldg. 500, Oakwood, GA 30566, PH: 770-538-2757 Mobile: 678-640-4358, www.georgia.org 
University of Georgia Small Business Development Center 
The SBDC assists existing and prospective business owners to start or grow a business by offering a wide variety of training, providing one-on-one consulting, conducting economic development related market research, and providing technical assistance. The SBDC also offers expertise in international trade and specialty programs and consulting for minority entrepreneurs. Working with a SBDC consultant improves chances for success. For more information, contact us in Gainesville 770-531-5681. 

The SBDC On-Line Consulting service is a free service that links entrepreneurs and potential entrepreneurs with SBDC consultants via the internet. There is no charge for either the use of the service or the business consultation service provided by the SBDC. The service features a video and audio real time link to the Gainesville office of the SBDC for faster and more immediate help with business opportunities. 

For answers to your management questions, contact our business consultants for professional individualized consultation. Confidentiality is guaranteed. Our consultants have earned advanced degrees in business or management and have extensive practical experience. SBDC Consultants can help: Develop and update business plans, Identify sources of capital, Set up record-keeping systems and analyze financial records, Identify foreign markets for products or services, Conduct specialized research geared to specific needs of the business-owner, Create marketing strategies and advertising campaigns, Explore suitable ways to conform to government regulations, Increase opportunities to sell to federal, state, and local governments. 

Representative: Ron Simmons, Director, The University of Georgia, Small Business Development Center, 999 Chestnut Street, Gainesville, GA 30501, (770) 531-5681, (770) 531-5684 (Fax) www.sbdc.uga.edu 
